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Welcome
I was interested 
to see the think-
tank Resolution 
Foundation 
discovered older 
people are doing 
better than 

working age people. They reckon 
they’re on average £20 a week 
better off. Looks like good news 
compared to 2001 when they 
were £70 worse off. But as always, 
statistics are misleading.

Our research among Quids in! 
readers already found a marked 
difference but it wasn’t about 
age. Working age people in full-
time work were doing best but 
those not in full-time work, for 
whatever reason, were doing 
worst.

In the middle, income-wise, 
older readers often remind us they 
are more on top of their money, 
even if they have less of it. Much 
of our advice seems common 
sense to them, so many will be 
pleased to see our Christmas 
savings tips for avoiding the ‘buy 
now, pay later’ trap (see page 6).

Given our research, you’ll 
forgive us for dwelling on 
making sure benefit claimants 
know what’s coming. With low 
paid workers facing cuts too, 
we will all soon know someone 
who’s been affected and as our 
big feature shows (pages 4-5), it’s 
people’s health that’s at stake.

Jeff Editor
editor@quidsinmagazine.com

 

Quids in! magazine is designed 
to help people understand and 
manage their money better. It 
is published quarterly by the 
Social Publishing Project, a 
social enterprise.

m Address  3 Monmouth Place, Bath BA1 2AT.  Tel  08456 8049 06
m Editor  Jeff Mitchell  Email editor@quidsinmagazine.com
m Comms Officer Dan Fineman  Email dan@ socialpublishingproject.com   
m Advertising Opportunities  Lisa Woodman  Email lisa@ socialpublishingproject.com  
m Copy Sales  Lisa Woodman , Rhiannon McNamara, Email lisa@ socialpublishingproject.com,  
rhiannon@socialpublishingproject.com  m Design Joe Burt  m Cartoon by Rachel Wotton www.harmfulraes.com

Quids in! magazine  

Quids in! makes every effort to ensure content is correct at the time of going to print. Readers should take specialist advice 
where necessary. Quids in! has no political allegiances, and opinions expressed are not necessarily those of the publisher or 
editor. Any relationship with advertisers or sponsors is always on the understanding that we retain our editorial independence.

Quids in! magazine is 
supported by Aon and 
Aviva.  Aon arranges 
home contents 
insurance with Aviva for 
tenants of social and 
council housing. Ask 
your landlord if they 
have a scheme in place.

Checkout Savings 
Supermarkets take the heat 
out of Christmas? page 6

“There are people
who will listen...”
Health and finance Page 4

In this issue…

The new financial year, starting April, will 
usher in changes to benefits claimed by 
parents. Winners will largely be working 
parents whose free childcare will double, 
while growing families will feel the 
squeeze as Child Tax Credit payments are 
restricted to just the first two children. 

From 6th April, parents with two or 
more children already will no longer 
receive additional Child Tax Credit (CTC) if 
they have another. Parents who have more 

than two children before this date will still 
be able to claim CTC for each child.  

The higher rate, (the ‘family element’), 
paid to parents for the first child will also no 
longer be available from April for parents 
who have their first child after this date.

The government will also call on parents 
to think about a return to work from the 
time the youngest child turns one.  Once 
the youngest child turns three, parents will 
be required to actively seek work or risk 
losing benefits. 

Free childcare for three- and four-year 
olds doubles to 30 hours for parents 
earning at least the same level as 16 hours 
at the Minimum Wage. Those who don’t 
earn this are still entitled to 15 hours of 
free childcare. This can be claimed for up 
to 38 weeks a year.

All change on childcare and child tax credits

Parents of 2+ children can’t claim 
more Tax Credit if they have another 
from 6th April. Free childcare 
doubles if earning 16 hours a week 
@quidsinmagazine

BUDGET BRINGS MIXED 
BLESSINGS FOR PARENTS

£50 Cash
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BABY STEPS
My Family Club share little tricks to 
save cash at home.
qimag.uk/qi17baby

Video of the issue

The latest news 
affecting you and 

your financesTHE   BUZZ
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TOO FUNNY MONEY
Haha. Top marks to your cartoonist 
for giving me a wry smile about ‘Blight 
House’ last issue. Where do these high 
street shops get off charging hard-
pushed mums and dads twice the price 
for the same goods as elsewhere? A 
few quid a week sounds cheap until you 
tot it up, then it’s a total rip off. While it 
remains legal, though, the best we can 
hope for is more gentle reminders that 
it’s a crappy deal. T Haynes, Oxfordshire

Have you got something you want to tell 
us, or a money-saving hint or tip to share?  
Each issue we’ll send £50 to our best 
letter writer, emailer or tweeter! Don’t 
forget to include your name and address.

EMAIL  editor@quidsinmagazine.com

TWEET  @quidsinmagazine.com

POST  The Editor, Quids In! 
3 Monmouth Place, Bath BA1 2AT

WIN £50

Croydon Council has issued a stark 
warning that benefit changes could trigger 
evictions of the most hard up tenants.

Over the next five years Universal 
Credit (UC) will replace six benefits 
including Housing Benefit. It is paid in 
arrears and the Department of Work and 
Pensions promises the first payment will 
arrive in six weeks. But Croydon’s first 
claimants moving onto the system are 
finding it is often much longer.

“We have seen in Croydon on average 

it’s about 12 weeks before any form of 
payment is awarded,” the council’s Director 
of Gateway and Welfare, Mark Fowler, told 
the House of Commons’ Work and Pensions 
Committee. Homeless people in temporary 
housing are also at risk as payments take 
longer than six weeks, during which time 
they are supposed to be re-housed

Croydon is one of the first areas to 
introduce the full UC service which is being 
introduced piecemeal across the country. 
It has been scaled up since June 2016 in 
areas so far including Newcastle, Rugby, 
Bath and Inverness, and parts of London, 
Lancashire and Somerset.

Tenants are being warned to plan ahead 
to build a war-chest of savings to cover 
rent and other essential spending.
Ffi: qimag.uk/qiuc101

Programmes have sprung up around the 
UK to help ensure kids remain fit and fed. 
Northumberland council 
is reminding parents 
on a range of benefits 
to claim free school 
meals. Cash-strapped 
schools are missing 
out on millions of pounds 
in ‘pupil premium’ funding, as 
extra government support is 

given when parents make the claim.  
To check if you’re eligible, check out 

qimag.uk/qi17meals. 
The London Mayor, Sadiq 

Khan, has launched the 
Kitchen Social campaign to 
link up 330 local projects so 

free meals can be on offer 
during school holidays for the 

reported half a million who 
go hungry.

Councils fear 
homelessness will rocket

Housing benefit claimants must plan 
for 3 months without rent before 
moving to #UniversalCredit or risk 
homelessness @quidsinmagazine

12-WEEK WAITS CAUSE 
WELFARE WOES

KEEPING KIDS FIT AND FED

JOIN THE CONVERSATION…

8 MILLION
Combined number of pre-

payment meters for gas and 
electricity in the UK, so just 
under one in seven homes

4 MILLION
Pre-payment customers who 
stand to benefit from a price 

cap announced in February by 
Ofgem, the energy watchdog, 

which will be in place from 
April until 2020

£220
The average amount pre-

payment meter customers are 
charged more than those on 

the cheapest deals

£80
The expected saving per year 

thanks to the price cap. Citizens 
Advice have given it a cautious 
welcome as bills paid through 
pre-payment meters will still 

cost householders more.

NUMBER 
CRUNCHED
SAVINGS

Universal Credit is comingUC  WATCH

SPOTTED OUR  
QIMAG.UK LINKS?
You can follow up what you read in 
Quids in! on the net. Simply type the 
qimag.uk/link into the web address 
bar on your browser and press 'enter'. 
Check out our Dolly Parton playlist at 
http://qimag.uk/autumn2016playlist
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I 
never intended to get into debt. Who 
does? Life becomes hard to manage 
when you become caught up in its 
cycle. It’s been hard to stay on top of 
the day to day things.”

“Worrying all the time was affecting 
my sleep. Debt’s the first thing and the last 
thing you think about in the day. I felt I was 
running out of options.”

Wendy, who lives in Leeds, was 
suffering from anxiety and depression. It 
was affecting her sleep and debt occupied 
all her thoughts until she turned to her GP.

RELIEVING PRESSURE
Switch on the news at the moment and 
it seems the NHS is buckling under the 
weight of patients. Whether it’s bodies in 
hospital corridors or waiting times for a 
GP appointment, there’s nothing but bad 
news about the state of the health service.

But what if it wasn’t always healthcare 
we needed? What if there was somewhere 
else to go? What if something different 
could be prescribed to avoid pills or 
potions altogether?

Wendy’s GP was one of a number 
who is recognising the benefit of ‘social 
prescribing’, referring patients to non-
medical help and advice. Instead of being 
given drugs, Wendy was told to contact 
Connect for Health, a project linking 
people with health problems to other 
forms of support.

Scared and ashamed about what 
people would think, Wendy was relieved 
to meet Geoff who listened without 
judgement. “He suggested it would be 
beneficial to get some support and 
discuss my depression further with a 
counsellor. He also offered me options 
about dealing with my debts and organised 
an appointment to go to my local debt 
advice centre. He came along to give me 
further support.”

MAKING THE CONNECTION
Lewis Kirkbride at Citizens Advice in 
County Durham works closely with 
healthcare services and believes GPs are 
aware of the benefits of social prescribing 
to them and patients: “Clinicians 
understand the links between stress and 

financial problems and physical health, so 
they’re extremely interested. It’s not just 
the effects of anxiety – not being able 
to afford good heating, for example, can 
increase your risks of stroke, heart attack 
and breathing problems.”

He adds that the limited time GPs 
have with patients can mean it’s hard to 
get down to the money issues at the root 
of the problem. Better access to advice 
services, he argues, could reduce the 
pressure on doctor-patient time, meaning 
shorter waiting lists. “That’s good news for 
everyone.”

A WEIGHT LIFTED
For Wendy, the support her GP had 
directed her to lifted a weight off her 
shoulders. “I’m so glad I made contact with 
Connect for Health. They listened to me 
and supported me to get in touch with the 
right people.

“I feel so much better now. It’s good 
to know you don’t have to feel alone and 
ashamed. There is help out there and 
people who will listen.”

One in two Quids in! readers say money worries are affecting their wellbeing. 
With health services under strain, could prescribing money advice be one way  
to get to the root cause of problems while also lifting pressure on the NHS?

“

A SPOONFUL 
OF GOOD ADVICE?

≠ See a video about Wendy’s story at 
qimag.uk/qi17wendy
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REAL LIFE STORY

“ Worrying all the time  
was affecting my sleep.  
Debt’s the first thing  
and the last thing  
you think about  
in the day.”

Quids in! says  
There are seven signs that show we’re on top of our money, or getting there:

1 ASKING FOR HELP: If things are getting on top of you, STOP! Take a breath and get real. It’s okay to ask for help. Or get online and search for advice. It’s there on tap

2 GET THE KNOWLEDGE: Find out what help is on offer and get up to speed on what you can do for yourself. Do a little local research to see which free-to-use charities are around or look up the national advice lines (see page 7)

3 MOTIVATION: Five frogs are sitting on a log when one decides to jump. How many remain? Well, five if that one does nothing about it. Show you mean business by taking that first step to sort things out

4 GOALS: Be clear what financial security feels like. Maybe it’s having £500 to fall back on, or earning £50 a week more, or getting clear of debt… or maybe a bit of each. Think how you’ll feel, taking special note of feeling less stressed and generally more able to keep healthy

5SAY IT OUT LOUD: Write down your goals, post them on Facebook and tell people you trust what you aim to achieve and make it a matter of pride. Back them up with a few pointers for how you’ll get there and keep a note of your progress

6       START WITH THE FUN STUFF: Even if it’s just spending you enjoy, chances are new stuff is even better if you bagged a bargain. Like watching things grow? Save coins in a jar or collect bonuses in a savings club (see page 6). Enjoy each step towards achieving your goals

7 EXPECT THE EXPECTED: Now it’s time to face up to what is expected of you, keeping to agreements you make with people you owe money to or with an employer offering more work.  Strike a deal with yourself or your family and be prepared  to keep to it
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W hy does Christmas seem miles 
off until it’s upon us? We know it’s 
coming, so why not plan ahead? 
There are plenty of ways to do it.

Of course, there’s the simplest idea of all, 
stashing cash in a jar. 

We might want to open a savings account. 
Good plan. Keeps money safe but it might not 
grow as interest rates are so low right now. 

So our friends at SkintDad have been 
checking out the check-outs and found some 
canny schemes down the supermarket aisles. 
(SkintDad’s full run-down can be found at 
qimag.uk/qi17xmas)

Supermarket Saving Clubs 
can be a great way to keep your 
cash safe until the festive 
season. Most make it as 
simple as adding a Mars bar 
to your shopping. Just ask 
the cashier to top up your 
savings at the till. For some, 
you, or someone more IT 
savvy, may need to register 
your card online.

For millions, the debt hangover from the Christmas blow-out 
brings on a miserable January. It’s not just cold and grey but in 
the red too. So how can we prevent the New Year blues next time?

CHRISTMAS CASH 

Tesco
With Tesco Christmas Savers,  you opt to collect all your Clubcard points in November. You get a massive 6 per cent bonus if you top up at the checkout before October so your annual batch of vouchers, including the bonus, arrive in November. Clubcard vouchers can be worth 4 times their face value if 
you use Clubcard Partners.

Co-op
Did you know the Co-op still run a Savings Stamp scheme? Collect them at £1 each through the year in as many books as you want and for each one with £48 of stamps you will be given £2 extra as a bonus (4.1% extra) in December. Ask for a Savings Stamp book 

in store. These savings are 
government protected.

Asda
Put up to £144 onto each card 

and earn up to £6 on top (a bonus 

of 4.17%). You can save on as 

many cards as you want. Register 

online to protect your balance but 

add money at the checkout. Cards 

are valid for up to two years and 

can be redeemed on food, clothes 

and fun stuff in-store.

WilkoThe Wilko Saver Card offers up to 6 per cent in bonuses by the time your savings reach £99, with your first £1 bonus starting once you’ve stashed £24. You can get multiple cards but the maximum you can save on each is £102. Each card is only valid for 12 months, though, so use it or lose it.

Iceland
Iceland’s Bonus Card has some good 

perks. Swipe the card at least once 

a month and enter a draw to win 

the cost of one of your shops. You 

receive money off coupons on your 

receipt and free delivery when you 

spend £20. Save directly onto your 

card by asking the cashier to add it 

when you pay and for each £25, a £1 

reward bonus (4%) is added  

within 48 hours.

Morrisons
Morrisons offers Savers Stamps 

worth £1 that you add to your savings 

card. Bonuses are a little lower with 

each £49 earning £1 (2%) and you can 

only save up to £100 on each card, 

although you could take out more 

than one. You can redeem the savings 

any time but the bonus will only be 

awarded in November or December.

STASH YOUR

Thanks to Skintdad.co.uk
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PRIZE CROSSWORD

Enter online at qimag.uk/qicrossword or simply 
complete the crossword and pop it in the post to us. 

Don’t forget to include your name, email (if you have one) and address. Send 
your completed crossword to £50 cash, Quids in!, 3 Monmouth Place, Bath 
BA1 2AT. Or you can enter by taking a pic of your completed crossword and 
sending it to editor@quidsinmagazine.com. Closing Date 30th May 2017. 
See www.quidsinmagazine.com for terms and conditions.

HOW TO ENTER

LOAN SHARKS
The National Illegal Money 

Lending Team tackles 
loan sharks. To report a 
loan shark anonymously 
you can call them 365 
days a year on ✆ 0300 
555 2222, text LOAN 
SHARK and your details 
to 60003 or email them 
at reportaloanshark@
stoploansharks.gov.uk. 
In Wales call ✆ 0300 123 
3311or send an email to 
imlu@cardiff.gov.uk

CREDIT UNIONS
Credit unions are not-for-
profit organisations that 
provide bank accounts, 
loans and savings. They 
may help people the banks 

won’t. To find your local 
credit union call ✆ 0161 
832 3694 or visit www.
findyourcreditunion.co.uk.

BENEFITS
• For unemployment and 
work-related benefits talk 

to Jobcentre Plus. 
• People with disabilities or 

carers should contact the 

Disability Benefits Centre  

(✆  0345 605 6055) and 
for Child Benefit and tax 
credits call Inland Revenue 

(✆  0845 300 3900). 
• Council Tax and Housing 
Benefit is dealt with by 
your local council. 
• Pensioners should call 
the Pensions Service  
(✆ 0800 99 12340).
• Free benefits calculator 
www.entitledto.co.uk

DEBT ADVICE
For free debt advice and 
help, contact any of  the 
organisations below.
• National Debtline
✆  0808 808 4000 www.
nationaldebtline.co.uk
• StepChange Debt Charity

✆ 0800 138 1111
www.stepchange.org
• Citizens Advice
www.citizensadvice.org.
uk. In Wales call ✆ 08444 
77 20 20  England call  
✆ 08444 111 444
• Christians Against 
Poverty (CAP)
www.capuk.org.  
✆ 01274 760720

✆ QUIDS IN! USEFUL NUMBERS

ACROSS
1 Large boat (4)
4 Colour of the sky (4)
8 Small insect (3)
9 Hide something (7)
10 Jumps (5)
12 Do this in bed (5)

13 Fashionably old-fashioned (5)
15 Posh musical (5)
16 Liquorice tasting seed (7)
17 Noah made one (3)
18 2 ___ 2 equals 4 (4)
19 Winder on a fishing rod (4)

DOWN
2 Not cold (3)
3  Hadrian’s wall kept them out (5)
4 Sides of a river (5)
5 George Formby played one (7)
6 Prison escape (9)

7 Oaty tray bake bars (9)
11 8 across live in this (7)
14 As one door closes, another ___ (5)
15 ____ than the hills (5)
17 Large monkey (3)

WIN!
1 2 3 4 5

6 7

8 9

10 11 12

13 14 15

16 17

18 19

Enter the prize crossword for a chance to win £50 cash

Win £50 cash
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Quids in!
Readers Club

Pleased to receive your free Quids in! every three months? 
Now you can stay in touch all the time with our new Readers 
Club. Join the growing crowd of money-saving, savvy-
shopping, debt-beating, cash-boosting Club members and 
receive freebies and top tips throughout the year.  

Sign up here: qimag.uk/QIClubReg

Delays leading 
to evictions

Are the banks turning 

their backs on us?

£50 cash with our 

super prize crossword

1 2 3 4 5

6
7

8

9 10
11

12

13
14

15

16
17 18

19

✔ Spending 
✔ Saving 
✔ Borrowing 
✔ Earning

✔ Spending✔Quids in!Quids in!Quids in!Quids in!Quids in!Quids in!Quids in!Quids in!
 The UK’s Number 1 Money Magazine  |  ISSUE 32 Autumn 2016

www.quidsinmagazine.comQuids in!Quids in!Quids in!Quids in!FREE
INSIDE!
Advice on: 

YOUR MONEY       BE INFORMED       TAKE CONTROL  

Delays leading 

UNIVERSAL 

CREDIT

£50 cash with our 
WIN!

DOLLY Superstar Dolly 

talks to us about 

her humble 

backgroundDOLLY
Pure & Simple

Are the banks turning 

COMPUTER 

SAYS ‘NO’

QI32_pp01_Cover_Fi.indd   1

18/08/2016   14:59

6 | Quids in!

W hy does Christmas seem miles 
off until it’s upon us? We know it’s 
coming, so why not plan ahead? 
There are plenty of ways to do it.

Of course, there’s the simplest idea of all, 
stashing cash in a jar. 

We might want to open a savings account. 
Good plan. Keeps money safe but it might not 
grow as interest rates are so low right now. 

So our friends at SkintDad have been 
checking out the check-outs and found some 
canny schemes down the supermarket aisles. 
(SkintDad’s full run-down can be found at 
qimag.uk/qi17xmas)

Supermarket Saving Clubs 
can be a great way to keep your 
cash safe until the festive 
season. Most make it as 
simple as adding a Mars bar 
to your shopping. Just ask 
the cashier to top up your 
savings at the till. For some, 
you, or someone more IT 
savvy, may need to register 
your card online.

For millions, the debt hangover from the Christmas blow-out 
brings on a miserable January. It’s not just cold and grey but in 
the red too. So how can we prevent the New Year blues next time?

CHRISTMAS CASH 

Tesco
With Tesco Christmas Savers,  you opt to collect all your Clubcard points in November. You get a massive 6 per cent bonus if you top up at the checkout before October so your annual batch of vouchers, including the bonus, arrive in November. Clubcard vouchers can be worth 4 times their face value if 
you use Clubcard Partners.

Co-op
Did you know the Co-op still run a Savings Stamp scheme? Collect them at £1 each through the year in as many books as you want and for each one with £48 of stamps you will be given £2 extra as a bonus (4.1% extra) in December. Ask for a Savings Stamp book 

in store. These savings are 
government protected.

Asda
Put up to £144 onto each card 

and earn up to £6 on top (a bonus 

of 4.17%). You can save on as 

many cards as you want. Register 

online to protect your balance but 

add money at the checkout. Cards 

are valid for up to two years and 

can be redeemed on food, clothes 

and fun stuff in-store.

WilkoThe Wilko Saver Card offers up to 6 per cent in bonuses by the time your savings reach £99, with your first £1 bonus starting once you’ve stashed £24. You can get multiple cards but the maximum you can save on each is £102. Each card is only valid for 12 months, though, so use it or lose it.

Iceland
Iceland’s Bonus Card has some good 

perks. Swipe the card at least once 

a month and enter a draw to win 

the cost of one of your shops. You 

receive money off coupons on your 

receipt and free delivery when you 

spend £20. Save directly onto your 

card by asking the cashier to add it 

when you pay and for each £25, a £1 

reward bonus (4%) is added  

within 48 hours.

Morrisons
Morrisons offers Savers Stamps 

worth £1 that you add to your savings 

card. Bonuses are a little lower with 

each £49 earning £1 (2%) and you can 

only save up to £100 on each card, 

although you could take out more 

than one. You can redeem the savings 

any time but the bonus will only be 

awarded in November or December.

STASH YOUR

Thanks to Skintdad.co.uk



I 
have a lot of meetings in coffee 
shops. I carry a loyalty card for all the 
chains. One coffee shop worker got 
it right: ‘Ah, you’re loyal, but not just 
to us.’ 

Each time I claim my ‘free’ cuppa, 
though, I remember I’ve already paid for it. 
The saving is covered by every full-price 
purchase, not only by me but everyone who 
never claims the discount too.

It’s the same everywhere. There isn’t a 
sale, deal or discount that hasn’t already 
been factored into pricing. If somewhere 
offers a third off, the profit has already 
been made off people who didn’t wait for 
the sales.

SAVVY SHOPPERS’
So, what about you? Do you stump up the 
full cost, funding discounts for others? Or 
are you a savvy shopper who holds out for 
the deals, collects the loyalty bonuses, and 
cashes in on in-store savings?

I am fed up of the rich getting all the 
best deals, so we’ve launched the Quids 
In Readers Club for the rest of us to grab 
our share of the bargains. Club members 
receive monthly bulletins by email pointing 
them towards some of the best deals 
around.

There are some great schemes doing 
similar – moneysavingexpert.com, QuidCo 

or Saga – but they’re not purpose-built for 
those with a little less to spend. The Quids 
in! Readers Club is not about spending 
more in order to save but spending the 
same. And unlike some others, we don’t 
want to earn a fee on the back of you 
taking up an offer that made you worse 
off. Quids in! is about all of us, so we 
also have updates for readers on lower 
incomes, or on benefits or pensions.

Not everyone is online but the Readers 
Club is for people who don’t want to miss 
out and the best way to miss out is to not 
get on with the internet. 

SIMPLE STEPS TO SAVE SOME DOSH
Readers say how much they like Quids in!. 
Half find it useful often or all the time and 
a third told us it makes them more careful 
with their finances. The Readers Club 
helps us all take the simple steps to save 
some dosh.

Everyone else is doing it, so why can’t we?

Quids in! is not a magazine that happens 
to talk money. It was launched to level the 
playing field for people on low incomes who 
always seem to be charged more for having 
less. Now we're taking our mission online,  
as editor Jeff Mitchell explains
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“I am fed up 
of the rich 

getting all the 
best deals”

EVERYONE ELSE IS DOING IT, 
SO WHY CAN’T WE?

If you receive Quids in! magazine from 
your landlord you can obtain full Readers 
Club membership via them. To register 
for a personal subscription direct, go to: 
qimag.uk/QIClubReg (case sensitive)

Quids in!
Readers Club

moneysavingexpert.com

QuidCo

Saga

Quids In! Editor 
Jeff Mitchell 


