
ABOUT YOU

Quids in! is a not-for-profit firm with a magazine, a money email service, a website and training courses. We 
think you deserve the best help to stretch your budget and get on top of any money worries. We are tired 
of government telling us what people need… You should have the loudest voice. Your feedback will help us 
improve our services but we will also share our findings (without any personal details) with partners across 
the UK in advice, housing, and public policy. There are two fabulous draw prizes of £300 cash to be won in 
2018, so get back to us by either Friday 1st June or Friday 5th October.

Do the survey online (at qimag.uk/qisurvey2018) or post your completed survey to our FREEPOST 
address (FREEPOST QUIDS IN MAGAZINE, Bath, BA1 2AT). Personal details are only used for the prize 
draw unless you’d like to take part in further research (sometimes paid) or join the Quids In Readers Club.

1. On employment, which of the following do you agree with? 
(Please tick all that apply)

 I am retired 
 I am full-time employed
 I am part-time employed 
 I am self-employed 
 I am a student
  I am a carer (looking after a dependant)
  I am unable to work
  I’m in work but I’d like a better paid job
  My job is not meeting my money or personal needs
  I have a job but receive benefits or tax credits
  I don’t have a job but am looking
  I’m out of work but not claiming benefits
  I’m under pressure from the Job Centre but can’t find work

2. Thinking of everyone living with 
 you, what is your household’s  
weekly income, whether benefits  
or earnings (after tax):

 £260 or less    £261-385    
 £386-442    £443-507    
 £508+    Don’t know

3. Do you have access to the internet? (tick all that apply)

  PC or tablet at home     On my Smart Phone
  Café, library or community centre 
  Borrow someone else’s     No access  

4. Regarding the internet, which of the following do you agree 
with? (Please tick all that apply)

  I can and do use the internet regularly
 Computers and the internet are too complicated for me
  I don’t see the benefit of being online
  I don’t know where and how to use a computer
  I can find information I want on the internet without help
  I use email regularly
  I can use online forms without help
  I use Skype (or video messaging) to talk to people
  I watch videos on YouTube
  I have a Facebook account and use it
  I do my banking online
  I shop online
  I have sought and found advice I need online
  I have checked or applied for benefits online
  I arrange my home contents insurance online
  If I need any of the above, I have someone to do it for me

YOUR MONEY

5. How good are you at managing your money?

  Not very good   I struggle a bit 
  I’m usually okay    Never have a problem

 
6. In the last year, due to money worries have you?  
(Please tick all that apply)

  Skipped meals     
  Stopped paying for broadband
  Fallen into rent arrears
   Fallen behind or struggled to pay bills (not rent)
  Felt my performance at work suffered
  Taken sick leave from work
  Cancelled home contents insurance
   Used a comparison service to switch and reduce bills
  Took steps to reduce energy usage and cut bills
   Missed out on occasions with friends/ family
   Had to turn off heating despite it being cold

   Had difficulty keeping up with payments on debts?
   Felt frightened, anxious or depressed
   Had arguments with friends and/or family
   Become physically ill
   Faced serious financial problems
 Turned to a loan shark 
   None of the above

7. Do you or anyone in your household claim any of these?

  Universal Credit    Jobseekers Allowance
  Council Tax Support/ Reduction    
  Personal Independence Payment
  Disability Living Allowance     Working Tax Credits
  Employment Support Allowance   Income Support
  Housing Benefit    Child Tax Credits
  Discretionary Housing Payment 
  Help from gas/electricity/water supplier
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HELP AND ADVICE

13. Have you needed advice about any of the issues below in the 
last year or so? (Please tick all that apply)

   Debts of any kind    Earning more money
Insurance        Budgeting and making ends meet

   Checking you get all the benefits you are entitled to
   Borrowing money     Savings    Other

 
14. Did you go to anyone for advice in the last year?

  No    Bank/building society    Friends/family     
  Power/ water supplier     Citizens Advice   

Debt charity       Professional debt adviser     GP  
Didn’t know where to go    Other (please specify)

15. If you have ever read Quids in! magazine or received Quids 
In Readers Club before, how did you find it:

   Never seen it     Seen it and found it very useful
   Seen it and found it quite useful
   Seen it but didn’t find it useful

16. Quids in! and the Quids In Readers Club (by email) provide 
people on low incomes with money tips, help with avoiding debt 
and improving their income, and access to deals and savings. 
Which of the following do you agree with? (Tick all that apply)

    I’d like to receive Quids in! magazine
    I’d like to receive your monthly money emails (Quids In 
Readers Club)

    It would be useful to know I’m not alone
    I think I should think more carefully about my finances
    I’d like to understand more about borrowing
    More information about my benefits/ pension would be helpful

8. Which of the following do you have and which do you use?

        Savings account 
        A private pension plan
        A work-based pension plan
        Credit card  
        Bank account 
        Basic Bank Account 
        Post Office account  
        Private health care
        Credit union account 
        Pay day loan
        Store card, catalogue or items you owe money on
        Loan from someone who approached me at home
        Cheque cashing services

 
9. With regard to banking, which statements apply to you?

  I couldn’t open an account as I didn’t have ID 
  I was refused a loan/overdraft and don’t know why 
  I couldn’t get what I wanted as I don’t use the internet
   I save for things I want to spend on
   I regularly save to cover unexpected expenses

10. Imagine you need to replace something, like a washing 
machine, costing about £300, how would you do it?  
(Please tick all that apply)

   With a credit card       From savings or income
   Borrow from friend or family    Would do without
   A loan company that I know, which will call at my home
   From a store that offers credit
   From a second hand shop
   Approach a charity    Pay day loan

11. Do you have home contents insurance?
  Yes  No (please specify why below)  
  I don’t think I’ll need to use it     It’s too expensive
  I don’t understand what it covers me for
  If I make a claim on the insurance the price will go up
  I’ve never heard of it    Couldn’t find right cover
  I buy insurance along with individual items of value (e.g. tv, 

phone)
  It’s too complicated to arrange    Other

12. If on Universal Credit, 
 how did you find the  
process of applying for it?  

   Very hard      
Tricky but managed on my own

   No problem at all  

MORE ABOUT YOU

Name  Are you:    Homeowner    Renting from council or housing association  
    Renting from private landlord    Renting but not sure who from
 
Address        Town/ City   Postcode  

Age:         Male Female Married Widowed Divorced Living with partner Single 

How many of the following are living with you? Children   Adult dependents   Lodger/sub-tenant    I live alone  
 Tel/ Mobile      Email

Would you be interested in taking part in future research, (sometimes paid) Yes   No

Please contact me by: Post, I’m not online            Email but send a text alert          Email, I check it regularly 

have use

(To be in with the chance of winning £300, we need these details to enter you into our Prize Draw)


